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Testimonials from former UZH participants

It was an enriching experience not only content-wise but also because | learned a lot about
myself and gained valuable insights from people in my working group who observed me in
many different situations.”

Alberto Jarovsky, course participant, UZH 2024

“The outcome of this lecture exceeded my initial goal of significantly improving my negotiation
skills. | realized that being a good negotiator is more about understanding human dynamics —
in order to find solutions that reach a situation that can satisfy all parties at the table — rather
than simply learning technical skills.”

Aurélien Meystre, course participant, UZH 2024

“The lecturer managed to create an atmosphere that encouraged students to participate and
share their thoughts. This is very valuable, especially as the student body was very diverse
and interesting in itself.”

Lea Regula Firmin, course participant, UZH 2024

“While all of the learnings of this course have had a big impact on me, the most helpful and
influential learning from this course for me is that successful negotiations are not built on
manipulative or deceptive strategies and tactics, but rather on trust, understanding, and
creative thinking outside of the box.”

Leon Indov, course participant, UZH 2024

“This course has been a transformative experience. It has given me the tools to approach
negotiations with clarity, confidence, and adaptability.”

Stefanie Jael Camenzind, course participant, UZH 2024

I think this course is one of the best courses the university offers. Not only because the
content is highly relevant but because of the Professor and his teaching methods.

Bettina Weber, course participant, UZH 2023

All the knowledge we have acquired is like a puzzle, and if we put it together, we will get a
complete picture.

Kseniia Babich, course participant, UZH 2023

| arrived skeptical at the first course day. We had already read an entire book on the
theoretical aspects of negotiations in advance, and | didn’t really see what we would be able to
do except putting these concepts in practice. | was wrong. | have learnt a lot from this course
and that having negotiating skills will be crucial to my generation, considering all the problems
we already have and will have to deal with.

Alexandre Anderson, course participant, UZH 2023

| found this to be one of the most interesting classes in my degree so far and would hope to
attend further negotiation-specific courses.
Melanja Mattig, course participant, UZH 2022



During this course, | learned to stand up for myself more and to step out of my comfort zone. |
learned about the importance of setting goals and of going after them. It was a course that was
completely different from any other course | have taken so far in my university career. Due to all
my learnings, | am also taking more initiative to step out of my comfort zone in my private life
and in my university life. Overall, | am very glad that | took this course - it was provoking, out
of the ordinary and possibly the most relevant university course in preparing us for the life
‘out there’.

Carina Waser, course participant, UZH 2022

| think what separates this course from the conventional one’s is the extent of active participation
and the active discussion between the professor and the students. This really encourages the
students to make statements, to be challenged, to get out of the comfort zone and to apply what
has been learned. In my opinion, this brings a huge value to the students.

Luca Scharer, course participant, UZH 2022



